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1. OBIIAA XAPAKTEPUCTUKA ITPOTI'PAMMbBI YUEBHOM JUCIIUILIUHBI
«Orca 05 IICUXO0JI0rusa OLIEHUA»

1.1. MecTO IMCUHMIJIMHBI B CTPYKTYpPe OCHOBHOM NMpodecCHOHAIbHOIT 00pa30oBaTe/IbHOM
NMPOrpaMmbI: 00U TYMAaHUTAPHBINA U COLUATBHO-D)KOHOMUYECKUHN ITHKIT

1.2. Heab ¥ muiaHupyemblie pe3yJbTAThl 0CBOEHH S JUCUMIIJIMHBI

Kox IIK, OK | YMmenus 3Hanusa

OK 01- 07, MPUMEHATh TEXHUKU U IIPUEMBI IICUXO0JIOTUYECKUE OCHOBLI

OK 09-11, 3¢ heKkTUBHOTO OOIICHHS B JeSTEIbHOCTH KOJIJICKTUBA,

MK 1.1-1.3, npohecCuoHaNBbHOM 1eATEIIbHOCTH IICUXOJIOTHYECKHE OCOOEHHOCTHU
IK 2.1-2.3 JUYHOCTH; OCHOBBI POEKTHON
[IK 3.1-3.5 EATEIbHOCTH

OpraHU30BBIBATH PAOOTY KOJUICKTHBA U
KOMaH/IbI;

B3aMMO/ICHICTBOBATH C KOJUJIETAMH,
PYKOBOACTBOM, KIIMCHTAMH B XOAC

PO ECCUOHATBHON JIEATETbHOCTH

POJIN U POJICBBIC O KHUAAHUS B 06H_[6HI/II/I

TEXHHUKH W IPUEMBbI OOIIICHHMSI, TPaBUIIA
CIIyIIaHUS, BEJCHHUS Oece/Ipl,
yOex1eHUs

MeXaHU3MbI B3aHUMOIIOHUMAHUS B
oO0LIeHNHT

UCTOYHUKH, IPUINHBI, BUABI H CIIOCOOBI
paszpelieHus: KOHPIUKTOB

OTUYCCKHEC MPUHIHUIIBL 06HICHI/I$I

2. CTPYKTYPA U COAEPXKAHUE YYEBHOU JUCITATIJIMHBI
2.1. O6beM yueOHON AUCIUIUIMHBI U BUJIbI y4eOHOM paboThI

Buj yueoHoii pa6oTni Obbev
yacax

O0bem 00pa3oBaTeIbHOI MPOrPpaMMBbI 36

B TOM YHUCIIE:

TEeOopeTUIecKoe o0ydeHne 34

NPaKTUYECKHUE 3aHATHS

Koncynomayuu 2

IIpome:xkyTounas arrecrauus B ¢popme qud3avera 2




2.2. TemaTndeckuii IJIaH U coaep:xxanue yueoHo aucuumiimabl OI'CI 05IIcuxoorus odmenust

aMMEHOBAaHU oJiepaHue yueOHOro MaTepuaia u (hOpMbl OpraHu3aluu AESITENbHOCTH 00YYatOIUXCs BEM B CBaWBaeMbl

H e C e yueO e 0 Oo6mbe O e

pa3zienoB U TeM yacax 3JIEMEHTHI
KOMIIETCHIIU I

aznen 1. TeopeTnyeckue U MPaKTUUECKUE OCHOBBI IICUXOJIOTUU OOIIEHUS
P I.T 0

Tema 1.1. Coaep:xaHue yueOHOro MaTepuaJia 2 OK 01-11

[IpoGnema IK 1.1.-1.3.

0OIIEHNS B 1. IMonstue u cymuocts oOuieHus. O0IIeHne Kak OCHOBA YEJIOBEYECKOTO OBITHS. K 2.1-2.3.

[ICHXOJIOI MK 1 B3anMocBs3p 00menust u aestenbHOCTU. [lcuxomornueckue, 3TUUECKUE M COLIMO-KYJIbTYPHBIS K 3.1.-3.5

npodeccHonas 0COOCHHOCTH Tporecca obmeHusi. OOmeHne W couuaibHble OTHOLIeHUS. Ponmu U posesbie

Hoi OKMJIaHUSI B OOIIEHUH. JIMYHOCTH U OOIICHHE.

JeSATeTbHOCTH

Tema 1.2. Coaep:xkanue yueOHOIro MaTepuasa 2 OK 01-11

[Tcuxonoruuec K 1.1.-1.3.

KHe 1. IIpomecc oOmIEHUS U €ro acmeKThl: KOMMYHUKATHUBHBIN, WHTEPAKTUBHBIM, MEPICHTHUBHBIN. K 2.1-2.3.

0COGEHHOCTH Crpykrypa, nenu u ¢ynkuun oduienus. Knaccudukamus Bugo odmenus. CpeacTBa oOIICHUS: K 3.1.-3.5

mporecca BepOaIbHBIC U HEBepOabHbIC. TEXHUKU U IPUEMBI OOIIICHUSI.

oO1eHus

Tema 1.3. Coaepixanue y4eOHOro MaTepuasa 4 OK 01-11

WHuTepakTuBHas MK 1.1.-1.3.

CTOpOHA 1. ITonaTre uHTEpAKIMK B Tpoliecce oOmieHnss. MecTo B3auMoIeHCTBUSI B CTPYKTYpPE OOIICHHUS. TK 2.1-2.3.

o0menus Buapl conmanpHbix B3aumoericteuil. TpancakTHbil ananu3 O. bepna. TpaHcakius — enuHAIIA K 3.1.-3.5

oOuienusi. Bunpl Tpancakuuii. MexaHu3MBlI npoliecca

B3auMoieicTBUs. CTpaTerus «KOHTPOJIEPa» U CTpaTerus «noHumaress». OTKpBITOCTh U
3aKpBITOCTh OOIIEHUS. DTarbl OOIIEHUS: YCTAHOBJIEHNE KOHTAKTa, OPUCHTAIUS B CUTYaIUH,
o0cyx/ieHue NMpo0JIeMbl, TPUHATHE PEIICHNUS, BBIXO/ U3 KOHTAKTa. DPQEKT KOHTpacTa U 3pdext
accuMmsinuu. GopMel yripaBieHUs: IpHKa3, yOexKaeHue, BHYIIEHHE, 3apaKeHHE.
MaHunynupoBaHue CO3HAHUEM.




Tema 1.4. Copaepxanue y4eOHOro MaTepuana OK 01-11
[lepuentuBHas MK 1.1.-1.3.
CTOpOHA 1. ITonaTue connanpHOM nepuenuuu. Mexanusmsl nepuenuuu. CouuanbHbIi CTEPEOTHUIT U K 2.1-2.3.
06IIEeHHUS npenyoexaenue. @akTopsl MpeBocxoAcTBa. [IpruBiekaTeIbHOCTH U OTHOLICHHS K HaM. IIK 3.1.-3.5

Hccnenoanue 3¢ (heKTOB BOCIPUATHS YE€TOBEKOM desioBeKa: «d(pdekt opeosay, «dpdexT

MPOEKIUNY, «3PPEKT NEPBUUHOCTH U HOBU3HBDY. MeXxaHU3Mbl BOCIIPUSITHS:

UACHTU(DUKALMS, IMIIATUS, aTTpakuus, peduekcus. Teopus kay3anbHOH aTpuOyLIuu.
Tema 1.5. Copep:xanue yueOHOTo MaTepuana OK 01-11
Obienne Kak 1. CpenctBa, HCIIOIBb3yeMbIE B TIpoliecce mepeaadn nHpopMariu. SI36Iku 0OIIeHNUS: HK .1.-1.3.
KOMMYyHHUKalUA BepOaNbHbIHM, HeBepOaTbHbIM. KOMMyHHKaTHBHAS TaKTHKA U cTpaTerus. KoMMyHHKaTHBHBIE 1K 2.1-2.3.

Oapwepnl. PeueBas nestenbHOCTh. Bunbl peueBoit aestensHocTU. [loHsTre IIK'3.1.-3.5

KOMMYHHUKATHBHOH M SI3bIKOBOM rpaMOTHOCTH. KysibTypa U TexHHKa peuH B cepe cepBuca.

[Icuxomnorus peyeBoil KOMMYHHKAIMU. YIIpaBJIeHHUE BlIeYaTIEHUEM MAPTHEPA IO OOLEHUIO.

Poins kommmenTa B oOmiennn. TexHukn BeaeHus Oecenbl. TeXHUKN aKTHBHOTO CITYIIaHUSI.

TexHuku HanaxxuBaHus KoHTakTa. HeBepOaibHoe oOmieHne. OCHOBHBIE TPYIIIBI

HeBepOATbHBIX CPEJICTB OOLIECHHS: KHHECHKA, TPOCOINKA, TAKECUKa U NMpokceMuKa. [103sbl,

*ecThl, MUMHKa. Kitaccudukarus >kecToB.
Tema 1.6. Copep:xanue yueOHOTO MaTepuana OK 01-11
[IposiBnenue K 1.1.-1.3.
MHIMBHIyaIbH 1. OOmue cBeeHs O MCUXOJIOTHU JIUYHOCTH. BUABI ICUXMUYECKUX SBICHUHN: ICUXUYECKHE K 2.1-2.3.
BIX MIPOIIECCHI, ICHXUYECKUE COCTOSHUS, ICUXUIECKHE CBOUCTBA. OCHOBBI TICUXOJIOTHH K 3.1.-3.5
0cobenHoCTel JMYHOCTH: TICUXOJIOTHYECKast CTPYKTYpa JTMYHOCTH, TEMIIEPAMEHT, XapakTep. TUmomorus

JIMYHOCTHU B
JIEJIOBOM
oO01eHun

TeMrepaMenTa. [IpueMbl caMoperysiuu noBeIeHUsI B MEXJINYHOCTHOM OOILIEHUH.
IIcuxonornyeckne ocHOBBI 001IEHU B cepe cepBuca. [lcuxonornueckas KynbpTypa
cneuuanucra. [lcuxonoruueckue npuémsl OOLIEHHS ¢ KIMEHTaMH, KOJUIETaMU U JI€JIOBBIMU
IapTHEPaMHU.




Tema 1.7. Copepxanue yueOHOro MaTepuana 2 OK 01-11
DTHKa B 1. ITonsarue stuku obmeHus. OOIIeHNE U KyIbTypa noBeaeHus. [lonnManne kak Onrkauias K 1.1.-1.3.
JIETIOBOM 1enb 001eHus. MopalibHble IEHHOCTH OOIIEHHS. «30JI0TO€ MPABHUIIO» ITHUKU KaK [1K 2.1-2.3.
o01meHun yHUBepcanbHas (opmyia odmenus. HpaBcTBeHHBIE IEHHOCTH OOIIEHMsI B chepax [IK 3.1.-3.5
CTPOUTENLCTBA, MPOIAXK U cepBUca. TOJIepaHTHOCTh KaK MPUHIIKI KYJIbTYPHOTO OOIIECHUSI.
BexnuBocTh 1 pOpMBI €€ TIPOSIBIICHUS
Tema 1.8. Copep:xanue yueOHOro MaTepuana 6 OK 01-11
KondpnukTe B K 1.1.-1.3.
JEI0BOM 1. Ionstue koHpauKTa. KOHGIUKTEL: BUIBI, CTPYKTYpa, CTaauu poTekanus. [Ipeanockuika IIK 2.1-2.3.
06IIeHUH BO3HHUKHOBEHUS KOH(JIMKTA B mporiecce oOmeHus. CTpaTerus MoBeACHUS B KOH(OIUKTHOM IIK 3.1.-3.5
cutyaruu. KoHQIIMKTEI B THYHOCTHO — 3MOIIMOHAIBHOU cepe. [IpaBuina moBeieHUs B
ycioBusx kKoHQuKTa. [Ipenynpexnenne KOHGIUKTOB B chepe CTPOUTEIHCTBA, TPOJAXK U
cepBuca.
Koncynpranuu 2
IIpomexyTouynas arrecranms B popme nud. 3agera 2
Bcero 36




3. YCJIOBUS PEAJIU3AIIMU ITIPOT'PAMMBI YYEBHOM AU CIHUILIAHBI

3.1. lns peanu3anuu nporpaMMbl y4eOHON AUCHUILIMHBI OJIKHBI ObITh IPEAYCMOTPEHBI
CJIeAYIOIME CIelUaibHble TOMENIeHNs KaOMHET « 'yMaHUTapHBIX M COLIUATBHO-3KOHOMUYECKUX
JUCLUILINHY», OCHALLEHHBIA 000py/10BaHUEM:!

- IOCAZI0YHbIE MECTA MO KOJIMYECTBY 00YUAIOLIUXCS,

- MECTO IPENOoJaBaTels,

- KOMIUICKT Y4eOHO-HATJISTHBIX TOCOOUA,

- KOMIUIEKT y4e0HO-METOANYECKON JOKYMEHTAIUY, B TOM YHCJIE Ha 3JIEKTPOHHOM HOCHUTENE
(yueOHMKM U yyeOHbIEe TOCOOUS, KAPTOUKU-3a/1aHUs1, KOMIUIEKTHI TECTOBBIX 3a/1aHU,
METOAMYECKHE PEKOMEHIALMU U Pa3paboOTKH);

TEXHUYECKUMU CPEICTBAMH O0yUEHUS:

- IEPCOHAJIbHBIN KOMIIBIOTEP C JUIEH3MOHHBIM IIPOrPaMMHBIM 00€CIIEUEHUEM C I0CTYIIOM K
cetu HTepHeT;

- OPITEXHHUKA;

- MYJIbTUMEIUNHBIN IIPOEKTOP.

3.2. UudopmanuonHoe odecriedeHne peajn3aliu NporpaMmbl

Jliist peanmzanuu mporpaMMbl OMOIMOTEYHBIN (OH 00pa30BaTEILHON OPTaHU3AIUH TOJDKEH
UMETh TICYaTHBIC U/WITH JIEKTPOHHBIC 00pa30oBaTelbHbIC U HHPOPMAIMOHHEBIE PECYPCHI,
PEKOMEHIyeMbIX ISl HCTIOIBb30BaHMs B 00pa30BaTeIbHOM MpOIecce

3.2.1. IleuaTHbIC U3AAHUA:

1. Tapskyma O.H. Ilpodeccuonanbuoe obmenune, OOO «M3narensckuii nentp PYUOPy,
2013.

2. XKaposa M.H. [Icuxonorus obmenus, ONUL| Axanemus, 2014.

3. Tumoxun B.B. IIcuxonorus nenoBoro oomeHus. YUeOHUK U MPAKTUKYM st
akageMuyeckoro Oakanaspuata. FOpaiit, 2016.

4. lllenamona I'.M. [lenoBast Ky/ibTypa U ICUXOJIOTUs 00IIeHus: yueOHuk / .M.
IITemamoBa.-M.: Akanemus, 2016.

3.2.2.91eKTPOHHBIC H3JaHUA (3JTEKTPOHHbIE PECYPChI):

1. Uudopmanmonnstii mopran Pexxum noctyna: http://ps-psiholog.ru/obshhenie-v-
internete/aktivnyie-polzovateli-interneta-kto-oni.html.

2. Uudopmanmonnslit moptan Pexxum moctyna: hitp://psbatishev.narod.ru/library/19938.htm.

3. Undopmarmonnslit mopran Pexxum nocryma:http://www.inwent.ru/psikhologiya/190-
psikhologiya-delovogo-obshchenivya.

4. Nudopmannonnslit mopran Pexxum mocryma: hitps://psyera.ru/4322/obshchenie.

4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHUSI YUEBHOM
JUCIHUIIVIMHBI
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http://psbatishev.narod.ru/library/19938.htm
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http://www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-obshcheniya
https://psyera.ru/4322/obshchenie

PesynbraTsl 00y4yeHus

Kpurepun onieHkun

DOpMBI U METOABI
OILICHKH

3HaHud:

[ICUXO0JIOTMYECKUE OCHOBBI
JEATEILHOCTH KOJIJIEKTHBA,
IICUXOJIOTHYECKHE OCOOEHHOCTH
JIMYHOCTH, OCHOBBI HpOCKTHOﬁ
JEATEILHOCTH

POJIU ¥ POJICBHIC OXKHIAHUS B
o011IeHNHN

TEXHHUKHU W PUEMBI OOIIICHWSI,
MIpaBUJIA CITYIIAHUS, BEACHHSI
Oecenpl,

yOEXKIeHUSI

MEXAHU3MbI B3aUMOIIOHUMAHUS B
o01IIeHNHN

HNCTOYHHKHU, IPUIHUHBI, BUJbI 1
CII0CO0BI pazpericHusi KOH(PINKTOB

STUYCCKUEC TPHUHIHAIIBI O6HIGHI/I$I

Onepupyer OCHOBHBIMU
MMOHATHSIMH IICUXOJIOTHU
OOIICHMSI, TPABUIIBHO U TOYHO
OIMCHIBAET METOIUKH U
TEXHUKH YOCKJICHUSI,
CITyIIaHUs, CITIOCOOBI
paspenieHuss KOHQIUKTHBIX
CUTYyalHi

Onenka pemeHui
TBOPYECKUX 3a/1a4

TectupoBanue

AHaJIN3 POJIEBBIX
CUTYyalHi

YMmeHns:

NPUMEHSTh TEXHUKU U TIPHEMBI
s¢heKkTUBHOTO OOIICHHS B

pohecCHOHANBEHOM NesTeNbHOCTH

JleMoHCTpUpYeT BaJieHHe
TEXHUKAMH U TTPHEMaM
3¢ pexTUBHOTO OOIICHUS,

PaspemaeT CMOACIIMPOBAHHBIC
KOH(l)J'II/IKTHI)Ie CUTyauuunu

OpPTraHH30BBIBATH PAOOTY
KOJJICKTHBA U KOMAaH/bI,
B3aWMO/ICHICTBOBATH C KOJIJIETAMH,
PYKOBOJACTBOM, KIIMCHTAMHU B XOJ1€
poeCCHOHAIBHON JeATENHHOCTH

JleMOHCTpUpYET BiaJieHNE
MIpHUEMaMH CaMOpPETYIISIIIII
MOBEJICHUSI B IIpoIiecce
MEXJIMYHOCTHOTO OOIIEHUS

AHanu3 poneBbIxX
CUTYyalHil

Onenka pemeHui
TBOPYECKUX 3a/ad




